Washington Utilities with more than 25,000 Customers

Number of
Utility Name Consumers* |Contact Name Contact Phone Contact Email How to get Automated Benchmarking Services
Electricity
The process is self service. Begin by creating an account with Energy Star and inputing all pertinent building
information as well as the meter number as it is represented on your Avista bill.
Then from the Automated Benchmarking Service link, select Avista from the drop-down menu.
We respond to the initial requests daily Monday — Friday, and upload energy usage monthly thereafter. For more
detailed instructions, please visit our website at
Avista Corporation 228,758|Leona Doege 509-495-4289 leona.doege@avistacorp.com http://www.avistautilities.com/business/benchmarking/Pages/default.aspx .
Call or email to request energy usage data. Inland Power will work with the customer to provide data in the easiest
Inland Power & Light Company 35,186|John Francisco 509-747-7151 johnf@inlandpower.com to handle format.
Go to Pacific Power at http://www.pacificpower.net/bus/se/tr.html and scroll down to Benchmarking. Click
“Get your usage history.” Then sign into (or create) your Pacific Power account to access up to 24 months of usage
Pacific Power (PacifiCorp) 124,500|Valerie Smith 503-813-7340 valerie.smith@pacificorp.com history; download to Excel and use this data in conjunction with the Energy Star Portfolio Manager tool.
Peninsula Light Company 30,114|Ray Grinberg 253-857-1548 ray@penlight.org Call to request energy data. Penninsula Light will work with the customer to provide an electronic data file.
PUD No 1 of Benton County 45,569 |Kevin Fischer 509-585-5395 fischerk@bentonpud.org Call or email to request energy usage data.
Call or email for assistance. Chelan PUD will work with the customer to provide either a hard copy or electronic
PUD No 1 of Chelan County 44,810{Jim White 509-661-4829 james.white@chelanpud.org spreadsheet of one year of energy usage, in a format compatible with Portfolio Manager.
Call or email to request energy data. Clallam County PUD will work with the customer to provide the data
PUD No 1 of Clallam County 29,595[0. Mattias Jarvegren |360-565-3263 mattiasj@clallampud.net electronically.
PUD No 1 of Clark County 180,043|Debbie DePetris 360-992-3279 ddepetris@clarkpud.com Call or email to request energy usage data.
PUD No 1 of Cowlitz County 48,083
PUD No 1 of Grays Harbor Cnty 41,585 |Kevin Howerton 360-538-6325 khowerton@ghpud.org Grays Harbor PUD will provide energy data on an Excel spreadsheet.
PUD No 1 of Lewis County 30,157|Bonnie Stuart 360-748-9261 Call to request energy data. Lewis County PUD will work with the customer to provide an electronic spreadsheet.
Call or email to request energy data. Grant County PUD will work with the customer to provide either a hard copy or
PUD No 2 of Grant County 43,754 |Diane Chestnut 509-766-2534 dchestn@gcpud.org electronic spreadsheet.
PUD No 3 of Mason County 31,940(Jay Himlie 360-426-8255 ext 5280 jayh@masonpud3.org
Go to PSE Automated Benchmarking webpage at
http://www.pse.com/solutions/forbusiness/Pages/AutomatedBenchmarking.aspx Customer completes a data release
Puget Sound Energy, Inc 1,048,384 |Energy advisor 800-562-1482 automatedbenchmarking@pse.com form. PSE uploads a full year of energy data into the customer's Portfolio Manager account, annually.
Follow instructions on the SCL Automated Benchmarking webpage at
http://www.seattle.gov/light/accounts/energyusage SCL uploads data quarterly into the customer's Portfolio
Seattle City Light 383,127| Information desk 206-684-7557 www.seattle.gov/light/accounts/energyusag Manager account.
Call or email to request energy data for E* PM. PUD will work with customer to provide energy data in an excel
PUD No 1 of Snohomish County 315,437|Tom Hovde 425-783-1703 tbhovde@snopud.com workbook.
Tacoma Power 165,122|Breanna Chance 253-502-8728 Bchance@ci.tacoma.wa.us
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Natural Gas

Avista Corporation

141,793

Leona Doege

509-495-4289

leona.doege@avistacorp.com

The process is self service by the customer who begins by creating an account with Energy Star and inputs all
pertinent building information as well as the meter number as it is represented on their Avista bill.

Then from the Automated Benchmarking Service link, the customer would select Avista from the drop-down menu.

We respond to the initial requests daily Monday — Friday, and upload energy usage monthly thereafter. For more
detailed instructions, please visit our website at
http://www.avistautilities.com/business/benchmarking/Pages/default.aspx

Puget Sound Energy, Inc

722,003

Energy advisor

800-562-1482

automatedbenchmarking@pse.com

Go to PSE Automated Benchmarking webpage at
http://www.pse.com/solutions/forbusiness/Pages/AutomatedBenchmarking.aspx Customer completes a data release
form. PSE uploads a full year of energy data into the customer's Portfolio Manager account, annually.

Cascade Natural Gas Corp.

184,670

Monica Foster

360-788-2357

monica.foster@cngc.com

Request data release form from Monica. CNG will provide the most recent full year of natural gas usage in electronic
format.

Northwest Natural Gas Company

64,787

Holly Meyer

503-226-4211, ext 5717

holly.meyer@nwnatural.com

* Source: http:\\www.utc.wa.gov Annual Statistics of Natural Gas Companies (2007 data) and http://www.eia.doe.gov/cneaf/electricity/esr/esr_sum.html (2007 data)
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